
A GLOBAL LEADER IN 

COMMERCIAL AIRCRAFT CHARTERS





Air Charter Service (ACS) is a leading global air charter company, generating 

an annual revenue in excess of $370 million and co-ordinating nearly 6,000 

full charters per year. ACS is a globally recognised brand, with a network 

of strategically placed offices across North America, South America, 

Europe, Africa, CIS, the Middle East and Asia.

ACS accredits the company’s success to a dedication to its core values; 

providing outstanding service, unrivalled flexibility and unparalleled value. 

For over 20 years, ACS has been providing aircraft charters to  a vast array 

of organisations including, but not limited to:

•	 Governments of the USA, Canada, UK, Spain, Italy, Russia, UAE 

and China, including evacuations for crisis situations.

•	 Leading sports teams, from National Football Squads, to 

Professional Tennis Players and Formula One Racing Teams.

•	 Multinational corporations.

•	 World leading travel management companies.

•	 Fortune 500 Companies.

•	 Music artist management companies.
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Chartering an aircraft enables customers to select every detail of their air travel arrangements to 

precisely suit their business or leisure needs.

•	 Access underserviced locations, closer to your final destination.

•	 Bespoke schedules, planned around individual timetables.

•	 Solutions provider, to complex logistics when flying large numbers of passengers.

•	 Time savings, reducing time spent in transit.

•	 Customised menus, catering for all tastes, religious requirements, nutritional needs and budgets.

•	 Baggage flexibility, with access to an entire luggage hold there are no specific baggage 

restrictions.

•	 Aircraft exclusivity, with only your passengers on-board the aircraft. 

•	 Security and discretion ensured on all aircraft charters.

•	 Branding opportunities:

WHY CHARTER AN AIRCRAFT?WHY CHARTER AN AIRCRAFT?

•	 Check-in desks

•	 Boarding announcements

•	 Headrest covers

•	 Ticket wallets

•	 Napkins and catering 

equipment

•	 Crew uniforms

•	 Exterior aircraft decals

•	 In-flight entertainment

•	 Toiletries

•	 Goody bags

•	 Menus

•	 Dedicated security lines

•	 Airport lounges
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ACS enables organisations to concentrate on the more pressing aspects of their business, by 

co-ordinating hassle free aircraft charters.

•	 Global network of offices, fluent in over 20 languages.

•	 Global buying power, commanding airport slots, cost reductions and time savings. 

•	 Personal account manager, dedicated to each client.

•	 24/7 operations, providing an immediate response.

•	 Flight support team, watching and co-ordinating ground support and airport communications.

•	 In-house compliance and legal department, ensuring all aircraft are regulated by local Civil 

Aviation Authorities (CAA).

•	 Complimentary flight representation, assisting before take-off, in-flight & on arrival.

•	 ACS Payment Protection Plan, protecting you & your client’s investment.

•	 Financial security, trust in a large and financially secure company.

•	 Competitive prices, with no hidden extras.

•	 Access to over 50,000 aircraft worldwide.

•	 First class reputation, depended on by governments and major multinational corporations 

worldwide.

•	 Not a franchise, each office adheres to the same set of meticulous standards.

•	 Carbon neutral for over 4 years, offsetting all operation emissions.

•	 Expert knowledge, in all aspects of aircraft chartering.

•	 Award winning staff training programmes, received from ACS directors and outsourced 

aviation professionals.

•	 Branding opportunities, supplied at cost price.

WHY CHARTER WITH ACS?WHY CHARTER WITH ACS?

WWW.COMMERCIALAIRCHARTER.COM
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EVENTS CHARTERS   Not just transportation, but the beginning of your event

ACS gives event organisers the opportunity to extend the life of their event, with a full 
range of options available to enhance their guests’ airport and in-flight experience.

MICE

Account managers specialising in exhibition and conference travel, flying delegates and 
sponsors to a variety of Meetings, Incentives, Conferences and Exhibitions (MICE) across 
the globe.

PRODUCT LAUNCHES

ACS gives companies the tools to decorate the aircraft and airport in the style of their 
product and brand, making the most of the experience.

BESPOKE EVENTS

For all celebrations, from birthday parties to weddings, ACS enables all guests to travel 
together, making the event more enjoyable for everyone.

AIRCRAFT LEASING

ACS can lease aircraft for the duration of the show, enabling the event organiser to dictate 
numerous flights, access unlimited locations, oblige fluctuating passenger numbers and 
accommodate last minute additions.  

RECENT EXPERIENCE

•	 In 2009, ACS flew 80 guests from London to Cork for a wedding, enabling family and 
friends to travel together.

•	 In 2010, for one car launch in particular, ACS flew 120 passengers from London to 
Tenerife, where the client utilised each opportunity to promote their new model and 
brand.

•	 In 2010, ACS coordinated the air travel of 125 passengers for a celebrity birthday party 
in Ibiza, customising the on-board amenities to reflect the party atmosphere. 

•	 In 2011, ACS moved 130 passengers for a product launch of a major household brand.
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  Your preferred supplier   TRAVEL COMPANIES

ACS helps travel companies with seasons of high demand, group travel coordination and 
bespoke private aircraft selection.

TRAVEL MANAGEMENT COMPANIES (TMCs)

ACS is the one-stop-shop for TMCs looking to charter a private aircraft on behalf of their 
clients, with a full range of aircraft to choose from.

Already a preferred supplier to many leading organisations, ACS is accustomed to tailoring 
all the arrangements, from the booking process to the onboard amenities in line with their 
current business style.

 
TOUR OPERATORS

ACS are experts in assisting Tour Operators procure aircraft for their Inclusive Tour (I.T.) 
flying requirements. With the ability to deliver on demand, individual charter schedules 
and dedicated aircraft for entire seasons, ACS enables businesses to accommodate extra 
capacity, no matter how high the demand. 

 

Recent expertise

On behalf of 2 major tour operators, throughout the Summer months of 2009 and 2010, 
ACS performed 74 rotations from the UK & Ireland to Sharm el Sheik, Egypt.

In 2010, during the ash cloud travel disruptions ACS chartered, on behalf of a major TMC, 
a number of flights for major corporations, including hundreds of staff for a pharmaceutical 
company to New York and Las Vegas from the UK.

Since October 2010 ACS, as part of a preferred supplier agreement, has chartered numerous 
aircraft for a TMC, moving between 50-60 passengers a month.

WWW.COMMERCIALAIRCHARTER.COM
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SPORTS CHARTERS   TAKING YOU TO THE HEART OF THE ACTION

Clients can trust in ACS, whose account managers have provided charters for an 
impressive array of athletes, supporter clubs, VIP guests and corporate sponsors.
 
TEAMS 

•	 Nutritionally balanced menus.
•	 Fast track transit through airport terminals.
•	 Schedules built around rest breaks.
•	 Access airports closest to hotels and tournaments.
•	 Privacy and security.
•	 Reduced time in transit.

SUPPORTERS 

•	 ATOL protected solutions.
•	 Flight representation at boarding, in-flight and on departure.
•	 Competitive prices.
•	 Access to numerous aircraft flying simultaneously.
•	 Flight support team, directing baggage, flight attendants, check-in & slots.

EXECUTIVE & CORPORATE SPONSORS 

•	 Corporate sponsor branding opportunities.
•	 Gourmet food and fine wine.
•	 Aircraft configured for on-board meetings or entertainment.

RECENT EXPERIENCE

•	 Provided charters for 85% of English Premiership football clubs.
•	 4 out of 5 winning Formula One racing teams in the last 10 years.
•	 PGA and European Tour Golfers 
•	 European Club & National Football Teams
•	 European Club & National Rugby Teams
•	 ATP & WTA Tour Tennis Professionals
•	 WWE logistics
•	 Dubai World Cup
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KEEPING SHOWS ON THE ROAD    MUSIC CHARTERS

WWW.COMMERCIALAIRCHARTER.COM

ACS has worked with a variety of artist management companies across the world, 
ensuring artists, equipment and crew all arrive relaxed and refreshed. 

COMMERCIAL AIRCRAFT

Access to over 50,000 aircraft worldwide, available with up to 580 seats and in numerous 
configurations, these aircraft are the ideal solution for artist and entourage travel.

Great for hectic schedules and long-haul distances, many are fitted with bedrooms and state 
of the art entertainment suites.

The perfect solution for gruelling world tours, giving musicians longer rest breaks, whilst 
their sets and stages are transported separately.

EXECUTIVE AIRCRAFT

ACS has a wide selection of helicopters and light jets perfect for quick transfers from the 
airport to the venue, enabling easy access to city centre gigs or rural festivals.

Experts in supplying a full range of charter solutions, from last minute aircraft for one off 
concerts, to more complex world tour charter schedules.

COMBINATION CHARTERS

ACS can select aircraft that are suited for moving cargo and passengers together, saving 
time, money, and hassle, whilst ensuring equipment arrives safely.

RECENT EXPERIENCE

2009, ACS performed a European tour for a British rock band, moving 25 passengers (artists 
and entourage) with their equipment.

In 2010 ACS flew a high profile rock band to be able to play four big festivals in 2 weekends on 
a combi ATR 72 aircraft, able to carry 2,000 Kgs of their own equipment and 20 passengers.

In 2010 a world renowned artist was flown on a 17 sector trip around Europe – moving him 
and his entourage on a 19 seat Fairchild Metro.
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EMERGENCY RESPONSE   ensuring help gets to those in need fast

ACS arranges emergency response charters in the aftermath of natural disasters, political 
unrest and hostile situations.

Passenger evacuations

Relied upon by governments, multinational companies and relief organisations worldwide, 
ACS provides fast and secure passenger movements to remove foreign nationals, staff, 
and government officials from hostile or disaster situations

SEARCH & Rescue Teams

ACS has vast experience ensuring search and rescue teams, and their equipment, are 
deployed as close to the affected areas as quickly as possible and in optimum time.

CARGO RELIEF CHARTERS

ACS has a long and proud history providing humanitarian relief charters. Our sustained 
knowledge and experience has led to our appointment as the official air charter provider for 
a number of governments and highly recognised charities across the globe.

Recent ExperIENCE

In 2010, following the Earthquake in Haiti, ACS was able to charter 80 British search and 
rescue workers, their dogs and equipment into the region within 19 hours of confirmation.

Following the earthquake near Christchurch, New Zealand in 2011, ACS arranged American 
governmental aid flights carrying search & rescue teams, as well as 65 tons of relief cargo.

In 2011, ACS evacuated over 6,000 foreign nationals out of Libya & 2,000 out of Tunisia 
during the revolt, providing safe and secure passage across Europe, the Middle East & Asia. 

Following the earthquake & tsunami in Japan in 2011, ACS performed numerous charters 
out of the region, on behalf of various government agencies and mutinational corporations.

As a result of the political unrest in the Ivory Coast in 2011, ACS evacuated over 500 
passengers from the country.
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GIVING INDUSTRIES A HELPING HAND   PERSONNEL LOGISTICS

ACS has extensive experience moving key workers all over the world, enabling a wide 
range of companies to expand and develop, often into difficult to reach locations. 
Travelling into such regions can be complicated and require meticulous planning. ACS 
ensures passengers arrive safely and as quickly as possible.

industries include Recent experIENCE

In 2009, over 7,000 passengers flew into and out of Iraq and Afghanistan on ACS 
chartered aircraft.

In a 13 month period between 2010 and 2011, ACS has also arranged charters into 
Mogadishu, Somalia, moving more than 2,000 personnel over 10 rotations.

2010, ACS coordinated 8 charters, of over 200 key workers into Greenland for crew 
movements.

Every year ACS coordinates between 6 and 12 charters a year for a North Sea vessel 
crew change, moving employees between Aberdeen, Scotland and Sumburgh, 
Shetland.

•	 Oil and Gas
•	 Construction
•	 Engineering
•	 Mining
•	 Sports 
•	 Governments
•	 Military
•	 Entertainment
•	 Pharmaceuticals
•	 Blue chip companies

•	 Financial services
•	 Film and TV
•	 Fashion
•	 FMCG 
•	 MICE
•	 Marine 
•	 Cruise 
•	 Beauty
•	 Charities
•	 Catering

WWW.COMMERCIALAIRCHARTER.COM
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REGIONAL JET AIRLINERS & TURBOPROPS

These aircraft offer clients convenient and cost-effective means of transport for groups of people 

with a range of requirements. This category typically features aircraft with 20–100 seats.  

Turboprop aircraft use propeller-driven engines, delivering superb fuel efficiency. They are often a 

cheaper alternative to jet-powered aircraft of similar capacities. The largest turboprops can carry 

up to 78 passengers, but more typically offer 30–50 seats. Owing to their reduced fuel burn and 

slower flying speeds, turboprops are ideal for operating out of regional airports and for journeys 

which involve 2–3 hours’ flying time.  

Regional jet airliners can seat up to 100 passengers over short- and medium-haul distances.  They 

feature fast cruising speeds, as well as the ability to land on shorter runways, compared with the 

majority of larger aircraft.  

Private Aircraft and Helicopters 

Air Charter Service offers an array of private jet, light aircraft and helicopter charter solutions. These 

aircraft provide effective and comfortable travel, to suit a wide range of requirements.      

Light aircraft are often used as air taxis, transporting passengers quickly over short distances to 

either their final destination or connecting flights. They are more cost-effective than almost any 

other form of air transport and a much quicker alternative to travelling by any other method. 

Private jets offer the same service as light aircraft, but with improved performance capabilities and 

heightened comfort. They are the ideal short- and medium-range luxury travel solution.   

Helicopters enable quick point-to-point transport to and from destinations with smaller airports and 

those locations which are otherwise unreachable by air.
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NARROW AND WIDE-BODY AIRLINERS

Air Charter Service is the expert in arranging narrow- and wide-body airliners to deliver perfect 

solutions to clients who wish to provide a flexible means of travel for larger groups of people. 

Narrow-bodied aircraft are the most common form of air transport, typically with 100–235 seats. 

The advantages which they provide over their wide-bodied counterparts are increased fuel 

efficiency and the ability to operate out of smaller airports, but they lack intercontinental range. 

Wide-bodied aircraft are defined by having at least two seating aisles. They have large passenger 

and luggage capacities, providing those who charter them with the ability to arrange seats in 

different class options, at cost-effective prices. They are most effective over medium- and long-

haul distances, with seating capacities of 250–580 – the most of any aircraft available.     

VIP AND EXECUTIVE AIRLINERS

A VIP or executive airliner, chartered by ACS, can deliver ideal solutions for both business and 

pleasure. Their performance capabilities differ across the range of models available, affording 

flexibility and choice to those who charter them.   

VIP airliners offer the ultimate luxury travel option. Often referred to as ‘flying palaces’, these 

aircrafts’ interiors are designed to provide the utmost comfort in which to travel and the perfect 

environment in which to unwind.  

Executive airliners are configured to accommodate larger numbers of corporate personnel, in 

first- or business-class surroundings. They allow passengers the space to work and relax, while 

maintaining the ability to transport greater numbers of people than smaller jets. 



USA	      	

N.Y:	 +1 516 432 5903

Miami:	 +1 386 255 8810

L.A:	 +1 310 205 8959	  

commercial@usa-aircharter.com

CANADA		

+1 416 628 9412	

commercial@aircharterservice.ca

BRAZIL

+55 11 3586 0500

commercial@aircharter.com.br

U.K.		

+44 (0) 20 8339 8577	   

commercial@aircharter.co.uk

FRANCE	

+33 (0) 1 40 09 61 00	

commercial@aircharter.fr

GERMANY	

+49 69 509 528 550

commercial@aircharterservice.de

SOUTH AFRICA	

+27 11 590 1097	   

commercial@aircharter.co.za

U.A.E.		

+971 (0) 4 214 9339	

commercial@acs.ae

SPAIN             	

Bilbao: 	      +34 94 667 0516

Barcelona:  +34 93 707 9318

Madrid:	      +34 91 127 9749

commercial@aircharterservice.es

RUSSIA

Moscow:         +7 495 989 2228	

        St.Petersburg:    +7 812 611 0948

commercial@aircharter.ru 

INDIA

Due to open in 2011

commercial@aircharterservice.in

CHINA

4001 208853 (toll free in China)

commercial@acs-charter.cn

HONG KONG	

+852 2167 1868	

commercial@aircharter.com.hk

JAPAN	 	

+81 3 3238 5313	

commercial@aircharter.jp

SINGAPORE

+65 63299767

commercial@aircharter.sg

AUSTRALIA

1 800 238 741 (toll free in Australia)

commercial@aircharterservice.com.au
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WWW.COMMERCIALAIRCHARTER.COM
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